
    
AUSTIN DOG WALKER TM

Contact:  Kevin Meadows
Phone:  512-517-6933

Email:  info@austindogwalker.com
Web:  www.austindogwalker.com

        

Service Agreement:

The prices agreed to in this service agreement are valid for six months from date of signing.  Any changes to 
this agreement must be done in writing or this contract shall become null and void.  Austin Dog Walker 
(hereinafter referred to as “ADW”) has the option to make any changes to this agreement without notice.  

This agreement constitutes permission for ADW to enter client’s home and perform one or more of the 
following duties:  

Please select:       Days/Period covered      Rate

 ____ Dog Park Exercise Trips _________________  $________

 ____ Neighborhood Walks  _________________  $________

 ____ Pet Sitting    _________________  $________

 (Additional Dog Charge:  $5.00 per dog)

Owner Information:

Name:            Mobile Phone:       
Street Address:          Work Phone:       
Zip Code:            
Email Address:       
Alternate Contact Name:           Alternate Contact Phone:       

Security:  

Security Alarm in use:  Yes    No  
Alarm Code:       

Gated Community?  Yes    No 
Gate Code:       
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Veterinary Information:

Veterinarian:      

Address:      

Phone:      

In the event of emergency, I                                                         , give Austin Dog Walker permission to transport 
my pet(s) to the above veterinarian in the event of an emergency or sickness.
  
If this veterinarian is not available, I authorize Austin Dog Walker to transport my pet(s) to a veterinarian of choice and 
authorize treatment.  If emergency care is needed after regular office hours, my pet(s) may be taken to the nearest 
Veterinarian Emergency Clinic/Hospital.

Prepayment arrangements have been made with my veterinarian - Yes  No    

I give permission to provide treatment up to $               

Should an emergency situation arise after hours I authorize ADW to take my dog to the closest animal emergency 
hospital. 

I agree that Austin Dog Walker is released from all liability related to transportation to and from veterinarian and 
treatment for sickness or emergency.

Pet Information:

Pet Name:        Male  Female   Spayed/Neutered Yes  No    

Breed:         Colors/Markings:           Rabies Tag #:      

Your dog’s age:        Your dog’s birthday:      

Where does your dog stay while you are out of the house?

Caged: Yes  No     Run of house: Yes  No     Outdoors: Yes  No   

Are treats allowed? Yes  No    

Any dietary requirements?      

Favorite Toys/Activities:      

Precautions (other dogs, people):      

Anything else we should know:      
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Additional Pet:

Pet Name:        Male  Female   Spayed/Neutered Yes  No    

Breed:         Colors/Markings:           Rabies Tag #:      

Your dog’s age:        Your dog’s birthday:      

Where does your dog stay while you are out of the house?

Caged: Yes  No     Run of house: Yes  No     Outdoors: Yes  No   

Are treats allowed? Yes  No    

Any dietary requirements?      

Favorite Toys/Activities:      

Precautions (other dogs, people):      

Anything else we should know:      

*If pet sitting will be required, please provide the following information as well:

Feeding Time(s):      
   
Feeding Instructions:      
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POLICIES:

The client hereto agrees as follows:

1)Austin Dog Walker (hereinafter referred to as “ADW”) and its employees agree to provide services stated in 
this contract in a reliable and trustworthy manner.  In consideration of these services and as an express 
condition thereof, the client expressly waives any and all claims against ADW or its employees, unless arising 
from negligence on the part of ADW.

2)ADW or its employees shall not be held responsible for the loss, injury, death, or actions of any pet that the 
client has let outside or has instructed ADW to allow outside while walker is not there.  This includes pets with 
doggie doors and outdoor pets.

3)The client understands that all pets (where appropriate) must have a veterinarian and must be up to date on the 
rabies vaccination (proof of vaccination required by ADW).

4)The client understands that all pets must have a collar with a rabies vaccination tag, and an ID tag (if dog has a 
“chip” or tattoo for identification, then ID tag requirement will be waived).

5)ADW does not promote off leash walking and strictly adheres to all local laws.  Off leash walking is only 
permitted after an evaluation period and only in leash-free locations designated as such by Travis County and 
the City of Austin.  All dogs in the care of ADW are walked on leash for the entirety of their first trip with us 
and based upon performance, may or may not continue to be on a leash for future walks.  

6)ADW does not diagnose, prognose, or make therapy decisions, nor does it offer veterinary services.  Any 
veterinary/medical concerns will be referred to the closest veterinarian or emergency medical hospital.

7)ADW does not accept aggressive animals.
8)ADW will not walk unruly or untrained dogs or dogs that choke themselves on their leash.
9)ADW will not accept time specific calls as we can not guarantee specific times accurately.  A two hour window 

is acceptable.
10)ADW will require 2 keys to the client’s home and is not held responsible for any keys that the client has mailed 

or asked ADW to mail.
11)ADW reserves the right to deny service or terminate service due to safety or financial concerns, or 

inappropriate or uncomfortable situations.
12)ADW reserves the right to take pet(s) to vet if necessary.  Client is responsible for all applicable charges.
13)ADW requires you to have a secondary responsible party to take care of your pet(s) in the event of unforeseen 

circumstances such as illness or death to either dog walker or self and in the event of inclement weather or a 
natural disaster.  It is best your emergency contact is a neighbor so they can reach your home.  

14)Payment is expected before services are rendered.  Payment is accepted in the following forms; check, cash, or 
online via PayPal transaction.  In the event of a returned check, the client will pay the entire service fee and an 
additional $30.00 NSF fee promptly via cash or money order.  In the event of additional unforeseen visits or 
other costs (such as food, supplies, or vet fees), payment is expected upon completion of services or a late 
charge of $20 will be applied.  

15)Cancellations of scheduled services must be received 2 hours before arrival to receive credit.
16)The client understands that all photos and/or videos taken of client’s pet(s) by ADW and its employees and 

licensed vendors are the property of ADW and that ADW has the right to publish same photos and/or videos of 
client’s pet(s) on the ADW website or any other electronic media such as YouTube, MySpace, etc. or in print 
form.  

 
By signing below the client fully understands and agrees to the contents of this four-page agreement:

       ________________________          ___________
  Client’s signature                Date

 

Page 4 of 4


